
National service, repair 
and maintenance for all 
industrial doors and dock 
equipment 

Guaranteed same day response 
Exceptional first time fix ratios
Best in class, qualified door surveyors  
and technicians
Fully stocked vehicles
Locally-based, empowered teams
Rapid quotation turnaround times
UK central in-house hub, spare parts 
stock and fast fabrication

 

0191 214 0404                info@hartdoors.com                www.hartdoors.com



Planned Preventative Maintenance Programmes agreed to suit your needs 
Select from annually (a minimum to comply with Health & Safety Legislation), or more frequently as required. 
UK law requires all power operated door must be inspected and tested once per year as a minimum. 

Hart Door System’s Planned Preventative Maintenance customers benefit from the peace of mind that their doors have 
been reviewed from a design safety aspect, as well as having their current condition checked with any required safety 
improvements highlighted. 

Advantages:
• Ensure your doors are safe and that you are complying with Health & Safety Laws
• Ensure safe and reliable performance of your doors
• Prevent unexpected break downs and disruption to site operations
• Increase the life of the doors’ working parts, saving money and energy costs
• Identify and resolve minor issues before they become significant
• Receive advice on technical advances that save energy and improve door operation

 
Annual service standard check list: 
Doors: Roller, sliding, folding, hinged manual or power operated and automatic.

Level One: (One visit per year) 

• Functional test door and all systems
• Ensure entrapment preventions are in place
• Look for damage and excessive wear on parts
• Check alignment 
• Check guards are in place and undamaged
• Ensure fire automation systems are operational
• Issue of paperless, electronic report

Additional services for power doors:

• Electronic pressure test on leading safety edge and  
   record result
• Ensure all safety systems are in place and functional.
• Check presence safety override brakes on vertically  
   operating doors, historically this was not required, it is  
   now and is a retrospective legally require fitment.
• Maintain records of activity each door
• Complete report and submit
 
  
 
 

Level two:  (Bi annually or more frequently as required) 

• Some operational components are obscured within 
guards and covers requiring lifting equipment to access 
and carry out inspection.This would include roller doors 
where the roller is enclosed in a metal cover. 
• This should be carried out at the start of an agreement 
and on an agreed frequency, based on usage and door 
type.

Access and lifting equipment is to be available appropriate to the site, free issue as required, instant availability facilitates efficient use of time and 
cost reduction. Ladders or steps are carried along with the necessary tools to complete most work however if they are not allowed to be used on site 
access and or lifting equipment will be hired at extra cost. 

You’re in safe hands with Hart Door Systems

Contact us for nationwide service cover to keep 
your operation running smoothly and safely.

Service and Maintenance: 0191 214 2905
service@hartdoors.com
www.hartdoors.com

• Avoid costly breakdowns
• Improves safety
• Reduces downtime
• Extends the life of your door
• Compliance with health and safety legislation
• Improved Security
• Energy efficiency
• Prevent pollution and contamination

Hart Door Systems gives you peace of mind:

Hart Doors, trusted by:


